VALLEY COMMUNITY BANK
ONLINE BANKING APPLICATION

Please print this form (print a separate form for each person who seeks access to this service.)
and complete all information. Send or deliver all completed forms to Valley Community Bank,
1986 2™ Street, Livermore CA 94550, fax it to 925-243-8853 or deliver it to your branch office.

Please mark O Account Owner

Name appropriate box O Authorized Signer

Business Name (If Applicable)

Address

City, State, ZIP

Contact Phone Number

Email Address

Last 4 Digits of your SS# Primary Account Number

Account Access: After this application is approved by the Bank, you will have access to the above account and to
certain other accounts over which you have signing authority. Once you receive your ACCESS ID, you should sign
onto Valley Community Bank’s Online Banking Service to learn which other accounts were also activated for Online
Banking Service. If you wish to arrange for additional accounts to be available through Online Banking, please call
or visit your Valley Community Bank branch. If you are applying for Online Banking service as an authorized
signer on the above account, an owner of the account must sign this application.

Online Banking Service will allow you to do the following with each or between each linked deposit and
loan/line of credit account:

= Transfer Funds between Accounts =  Obtain Balance Information
= Make Payments to Accounts or Loans =  Review Transactions
= Request Stop Payment Orders = Obtain Copy of Statement
= Arrange Withdrawals from Savings Accounts =  Obtain Image of Paid Checks
or Advances from Line of Credit Accounts =  Export Transaction History to Personal Financial

Software (Quicken™, MS Money®), etc.

Additional Fees: There is no separate charge for using Online Banking. However, the transaction and other fees
applicable to your account(s) will also apply to transactions initiated through Online Banking. Please refer to the
Bank’s Schedule of Fees & Charges for details. An updated schedule will be sent to you with your Online Banking
approval letter.

Browser Notice: Valley Community Bank uses the latest security for your protection. To use Online Banking, your
browser must to support 128-bit encryption, which offers the highest level of security currently available. Most of
the latest browser versions will work, but if you are using an older browser or receive an error message "HTTP Error
403" when you attempt to sign on for the first time, you will you need to upgrade your browser software. If you are
using AOL, information on how to upgrade your software can be found on AOL Authorization.

Account Authorization: I apply for Online Banking service for the account listed above and for the other accounts
that will be linked, as will be shown when I sign onto Online Banking following the Bank’s approval of this service.
(If I do not want Online Banking for another account that is automatically linked by the Bank, I will contact the
Bank immediately after I log onto Online Banking service following my receipt of the Bank’s approval notice.) 1
understand that Valley Community Bank will retain this application and any credit information, even if I am not
approved for this online banking service.

Account Owner Signature Date
(Required in all cases)

Authorized Signer Date

{00007394.}



