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Valley Community Bank Customers

Effective May 1, 2009, the bank will discontinue its Saturday banking services at the
Pleasanton Office and our San Ramon Office will close at 5:00 P.M on Fridays instead of
6:00 P.M.

The successful usage of on-line banking, ATM banking, e-Deposit “remote capture”
processing, and the night depository products have replaced and greatly reduced much of
what we once did in the branch on Saturdays. Our San Ramon Office has minimal traffic
after 5:00 P.M., since it is located in a business park. We will maintain the highest
quality of service with all of our value added services.

We appreciate your understanding on this issue. If you have any further questions or
concerns, please feel free to contact us at your convenience. We will be happy to work
with you to resolve any possible problems these changes may pose for you.

Thank you for your patronage.
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Brent Chaney

Senior Vice President
Pleasanton Main Branch
(925) 484-5400 Phone
(925) 484-9073 Fax
bchaney@vcb-ca.com
www.vcb-ca.com



